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	Hello @yh bronner,




	Thank you for reaching out to us through our Community Forums!




	For me to better assist you in troubleshooting this issue, how was this file created and what software was used (e.g. from an external source like a website, from an email message, AutoCad converted-to-PDF files, Crystal Reports (ERP), FileOpen encrypted files, Adobe LiveCycle, Adobe Designer or an internal application/reporting tool)? 




	Lastly, what build of Nitro PDF Pro are you working with? You can find this out by clicking on 'About Nitro Pro' under the Help tab (format is 14.XX.X.XXX, e.g. 14.17.2.29) or you can go to Control Panel > Programs and Features under the Version column. 




	Thank you very much in advance and I look forward to hearing back from you.
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	Hello @Mammoth Hunter,




	Thank you for reaching out to us through our Community Forums!




	Kindly update to 13.70 and try again:




	x64   https://downloads.gonitro.com/professional_13.70.7.60/en/retail/nitro_pro13_ba_x64.msi 

	x32   https://downloads.gonitro.com/professional_13.70.7.60/en/retail/nitro_pro13_ba_x86.msi
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